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1 Your Genworth Connection with Mortgage Builder 

Genworth Contacts 

If you have any additional questions, please contact us!  

Genworth Action Center 

800 444.5664 

Action.Center@genworth.com 

 

Marcia Nunn 

919 846.4465 

Marcia.Nunn@genworth.com  

 

 

Harland E3 Contact 

Support  

800 569.8000 

NOTICE:  Integrations between your Loan Origination System (Harland E3B) and Genworth require prior 

approval with your company’s IT department.  If your connection is not currently available, please refer to the 

Contacts list above to get started with your secure connection today. 

The Harland E3 Insurance Interface allows users to 

request MI from Genworth Mortgage Insurance directly 

from within Harland E3.  

Once the quote or MI certificate is issued, the MI 

information automatically populates directly into the loan, 

overriding any factors already selected within the MI sub-

screen.  



Using HARLAND E3 
After entering the borrower information in E3, click on MID options 

and verify information displayed.  Information that may need to be 

entered is indicated below. 
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1. Enter Genworth Mortgage Insurance as the MI Company name 

2. 1st renewal rate = Number of months should always be 120 

3. 2nd renewal rate = Number of months will vary based on loan term but should 

represent balance of remaining term  (example: term 360 – 120 initial = 240 

months) 

4. MI financed = should be NONE 

5. Loss coverage % = enter based on LTV chart below  

 

 

 

 

6 Include in payment = box should be checked 

7 Premium paid by = Borrower Paid 

Genworth Mortgage Ins 
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LTV                80.01 – 85.00   85.01 – 90.00   90.01 – 95.00   95.01 – 97.00 

10 – 20 Year Fixed            6%                      12%                25%                   35% 

25 – 30 Year Fixed                           12%                     25%                30%                 35% 

All Arms                                            12%                     25%               30%                   35% 

   



Available Services screen 

From the loan application, click the E3 Connect button on the 

E3 toolbar 
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Flexconnect MI  Genworth Mortgage Ins.   

 Choose Genworth Mortgage Insurance from the Gateway

section and click the submit icon in the tool bar.  

 Click on Flexconnect response and the commitment will be

displayed 
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