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New Fields in Rate Express® 
 

As of March 27, 2021, new fields have been incorporated into Rate Express. The following 
document has been prepared to provide details regarding the new fields and address any 
questions you may have.   
 
Q: What are the new fields in Rate Express? 
A: The new required fields are Self-Employed, First-Time Homebuyer, Prior Foreclosure, and 
Prior Bankruptcy. All fields will require a Yes/No response for the Borrower and Additional 
Borrower(s).  
 

Field Helpful Tips for Rate Express & MI Site 

First Time Homebuyer Select “yes” if primary borrower will occupy subject property as a 
principal residence and has NOT had ownership interest in a 
residential property in the last 3 years. 
 
Select “yes” if any additional borrower will occupy subject property 
as a principal residence and has NOT had ownership interest in a 
residential property in the last 3 years. 
 

Prior Bankruptcy Select “yes” if the primary borrower has declared Chapter 7,11,12 
or 13 Bankruptcy in the last 7 years. 
 
Select “yes” if any additional borrower has declared Chapter 
7,11,12 or 13 Bankruptcy in the last 7 years. 
 

Prior Foreclosure Select “yes” if the primary borrower has had a property foreclosed 
upon or given title or deed-in-lieu in the last 7 years. 
 
Select “yes” if any additional borrower has had a property 
foreclosed upon or given title or deed-in-lieu in the last 7 years. 
 

Self-Employed Select “yes” if primary borrower has a 25% or greater ownership 
interest in a business. 
 
Select “yes” if any additional borrower has a 25% or greater 
ownership interest in a business. 
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Q:  The new Rate Express Fields are automatically defaulting to “No”.  When should 
these be marked as “Yes”? 
 

When the primary or an additional borrower(s) is/are: 

• Self-Employed – have 25% or greater ownership interest in a business 

• First-Time Homebuyer – will occupy the subject property as a principal residence 
and have NOT had ownership interest in a residential property in the last 3 years. 

• Prior Foreclosure – a property foreclosed upon or given title or deed-in-lieu in the 
last 7 years  

• Prior Bankruptcy – has declared Chapter 7,11,12 or 13 Bankruptcy in the last 7 
years 
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Q: Why did Genworth add these new fields?  
A: The additional loan attributes requested allow us to better assess the risk level associated 
with the loan profile.     
 
Q: What if I don’t have these details at the time of my quote or the loan attributes 
change? 
A:  As always, answer the questions as accurately as you can at the time of the quote. When 
loan details change, retrieve the quote and re-price. If you quote via your LOS, update your 
loan file, then resend the rate quote via your Genworth connection.  
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Q: How will I know if these new fields are reflected in my Genworth MI quote when 
using my LOS? 
A:  Check the Borrower Section on the quote PDF returned within your LOS or retrieve your 
rate quote on Rate Express.  See the following examples of how this information will be 
reflected on your quote. 
 
Rate Express  

  
 
LOS PDF 

 
 

Q: Who can help me if I have questions? 
A: Please contact your Genworth Sales Representative or the ActionCenter at 800 444.5664 
or action.center@genworth.com. 
 
 
Q: What if I need to retrieve a quote?  
A: Simply follow the steps below.  
 
Access/Create your Rate Express profile - https://new.mortgageinsurance.genworth.com/rate-
express/ 

https://new.mortgageinsurance.genworth.com/rate-express/
https://new.mortgageinsurance.genworth.com/rate-express/
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Once you’ve logged in click Retrieve A Previous Quote 

 
 
Enter your Quote ID and select find -OR- Select Retrieve My Previous Quote to see all 
quotes associated to your email address 
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Update your quote attributes by selecting Edit This Quote 
 

 
 
 


